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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 . Claims 1 , 4-29 and 32-34 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Staples et al (5,764,639 hereinafter Staples) in view of Szlam 

(6,359,892). 

Regarding claims 1 and 17-18. Staples teaches a system and method for 
providing a remote user with a virtual presence to an office (see abstract), the 
arrangement including: 

a first switch (see corporate switch 1 12 figures 4 and 5) connected to network 
(see PSTN figures 4 and 5) using trunk lines and a digital port (col. 8 line 44 - col. 10 
line 23) through which information contained in the first switch can be accessed and 
through which control signals can be applied to control operation of the first switch, 

and a second switch (see second switch 160 figures 4 and 5) connected to the 
network (see PSTN figures 4 and 5) using trunk lines and a digital port (col. 8 line 44 - 
col. 10 line 23) through which information contained in the second switch can be 
accessed and through which control signals can be applied to control operation of 
second switch, characterized by: 
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memory in the first switch containing directive that each call destined to a 
specified line of first switch is to be forwarded, through the network (see PSTN figure 4), 
to a specified line of the second switch. 

According to Applicant's, Staples fails to show PBXs having "digital port" (see 
paper dated 6/24/2004, page 8, last paragraph). 

Szlam teaches remote access, emulation and control of office equipment and 
services (Title, abstract). Szlam teaches retrofitting PBXs with CTI port (col. 8 lines 56- 
67, col. 9 lines 33-51, col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) virtual 
presence (col. 10 line 54 -col. 11 line 37, col. 12 lines 12-56, col. 1 3 lines 26-34, col. 
13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may receive 
services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit card calls 
(col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam discloses that 
each PBX contains controller communicating via CTI protocol (col. 18 lines 50-51). 
Szlam discloses that remote users are provided equipment functionally similar or 
identical to that available from another PBX cite (col. 19 lines 45-48). Szlam discloses 
that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI 
commands or any convenient protocol. Szlam discloses that by using CTI protocol 
overcomes prior art PBX that are limited to specific manufacturer's and/or proprietary 
protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored application 
programs (col. 26 lines 18-39) to be executed when commanded to do so. Szlam 
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further discloses that gateways, routers, etc., may also use CTI protocol to provide a 
seamless virtual presence (col. 27 lines 1-39). 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
taught by Szlam for the benefit of mimicking services from users home office and 
providing the mimicked services to users located at remote locations. 



Regarding claim 4. Staples shows offering facsimile of calling plan to remote 
user (col. 2 lines 50-63, col. 5 line 66 - col. 6 line 7). Szlam discloses that remote users 
are provided equipment functionally similar or identical to that available from another 
PBX cite (col. 19 lines 45-48) 

Regarding claims 5-7. Staples show remote user logging in and setting up 
remote user information (col. 5 line 23 - col. 6 line 7, col. 6 line 46 - col. 7 line 65, col. 8 
line 44 - col. 9 line 27). Szlam also teaches retrofitting PBXs with CTI port (col. 8 lines 
56-67, col. 9 lines 33-51 , col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) virtual 
presence (col. 10 line 54 - col. 1 1 line 37, col. 12 lines 12-56, col. 13 lines 26-34, col. 
13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may receive 
services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit card calls 
(col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam discloses that 
each PBX contains controller communicating via CTI protocol (col. 18 lines 50-51). 
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Szlam discloses that remote users are provided equipment functionally similar or 
identical to that available from another PBX cite (col. 19 lines 45-48). Szlam discloses 
that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI 
commands or any convenient protocol. Szlam discloses that by using CTI protocol 
overcomes prior art PBX that are limited to specific manufacturer's and/or proprietary 
protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored application 
programs (col. 26 lines 18-39) to be executed when commanded to do so. Szlam 
further discloses that gateways, routers, etc., may also use CTI protocol to provide a 
seamless virtual presence (col. 27 lines 1-39). 

Regarding claims 8-9 and 19. Staples does not explicitly show using digital 
communication between digital ports requiring no dial-up connection. 

Szlam teaches remote access, emulation and control of office equipment and 
services (Title, abstract). Szlam teaches retrofitting PBXs with CTI port (col. 8 lines 56- 
67, col. 9 lines 33-51 , col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) virtual 
presence (col. 10 line 54 - col. 1 1 line 37, col. 12 lines 12-56, col. 13 lines 26-34, col. 
13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may receive 
services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit card calls 
(col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam discloses that 
each PBX contains controller communicating via CTI protocol (col. 18 lines 50-51). 
Szlam discloses that remote users are provided equipment functionally similar or 
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identical to that available from another PBX cite (col. 19 lines 45-48). Szlam discloses 
that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI 
commands or any convenient protocol. Szlam discloses that by using CTI protocol 
overcomes prior art PBX that are limited to specific manufacturer's and/or proprietary 
protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored application 
programs (col. 26 lines 18-39) to be executed when commanded to do so. Szlam 
further discloses that gateways, routers, etc., may also use CTI protocol to provide a 
seamless virtual presence (col. 27 lines 1-39). 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
taught by Szlam for the benefit of mimicking services from users home office and 
providing the mimicked services to users located at remote locations. 



Regarding claims 10-16 and 20-23. Staples does not show using gateway. 

Szlam further discloses that gateways, routers, etc., may also use CTI protocol to 
provide a seamless virtual presence (col. 27 lines 1-39). 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
taught by Szlam for the benefit of mimicking services from users home office and 
providing the mimicked services to users located at remote locations. 
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Regarding claim 24. Applicants contend that Staples does not teach PBXs 
having specific installed information (see paper dated 6/24/2004, page 10, lines 14-15). 

Szlam teaches remote access, emulation and control of office equipment and 
services (Title, abstract). Szlam teaches retrofitting PBXs with CTI port (col. 8 lines 56- 
67, col. 9 lines 33-51, col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) virtual 
presence (col. 10 line 54 - col. 11 line 37, col. 12 lines 12-56, col. 13 lines 26-34, col. 
13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may receive 
services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit card calls 
(col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam discloses that 
each PBX contains controller communicating via CTI protocol (col. 18 lines 50-51). 
Szlam discloses that remote users are provided equipment functionally similar or 
identical to that available from another PBX cite (col. 19 lines 45-48). Szlam discloses 
that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI 
commands or any convenient protocol. Szlam discloses that by using CTI protocol 
overcomes prior art PBX that are limited to specific manufacturer's and/or proprietary 
protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored 
application programs (col. 26 lines 18-39) to be executed when commanded to do so. 
Szlam further discloses that gateways, routers, etc., may also use CTI protocol to 
provide a seamless virtual presence (col. 27 lines 1-39). 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
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taught by Szlam for the benefit of mimicking services from users home office and 
providing the mimicked services to users located at remote locations. 

Regarding claim 25. Applicants contend that Staples does not teach virtual 
telephonic presence (see paper dated 6/24/2004, page 10, lines 21-29). 

Szlam teaches remote access, emulation and control of office equipment and 
services (Title, abstract). Szlam teaches retrofitting PBXs with CTI port (col. 8 lines 56- 
67, col. 9 lines 33-51, col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) 
virtual presence (col. 10 line 54 - col. 1 1 line 37, col. 12 lines 12-56, col. 13 lines 26- 
34, col. 13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may 
receive services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit 
card calls (col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam 
discloses that each PBX contains controller communicating via CTI protocol (col. 18 
lines 50-51). Szlam discloses that remote users are provided equipment functionally 
similar or identical to that available from another PBX cite (col. 19 lines 45-48). Szlam 
discloses that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) 
using CTI commands or any convenient protocol. Szlam discloses that by using CTI 
protocol overcomes prior art PBX that are limited to specific manufacturer's and/or 
proprietary protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored 
application programs (col. 26 lines 18-39) to be executed when commanded to do so. 



Application/Control Number: 10/026,080 Page 9 

Art Unit: 2643 

Szlam further discloses that gateways, routers, etc., may also use CTI protocol to 
provide a seamless virtual presence (col. 27 lines 1-39). 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
taught by Szlam for the benefit of mimicking services from users home office and 
providing the mimicked services to users located at remote locations. 

Regarding claims 26-29. Staples show setting up remote user information (col. 5 
line 23 - col. 6 line 7, col. 6 line 46 - col. 7 line 65, col. 8 line 44 - col. 9 line 27). Szlam 
also teaches retrofitting PBXs with CTI port (col. 8 lines 56-67, col. 9 lines 33-51, col. 10 
lines 4-29, col. 1 5 lines 5-37, col. 23 lines 9-33) so that users who are away from home 
PBX may be provided a seamless (col. 16 line 6) virtual presence (col. 10 line 54 - col. 
1 1 line 37, col. 12 lines 12-56, col. 13 lines 26-34, col. 13 lines 52-56, col. 14 lines 27- 
43, col. 16 lines 18-19) so that remote user may receive services such as Caller ID (col. 
13 lines 5-19, col. 18 lines 37-49), make credit card calls (col. 14 lines 22-25) and 
facsimile services (col. 15 lines 50-66). Szlam discloses that each PBX contains 
controller communicating via CTI protocol (col. 18 lines 50-51). Szlam discloses that 
remote users are provided equipment functionally similar or identical to that available 
from another PBX cite (col. 19 lines 45-48). Szlam discloses that PBXs may be 
remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI commands or any 
convenient protocol. Szlam discloses that by using CTI protocol overcomes prior art 
PBX that are limited to specific manufacturer's and/or proprietary protocol (col. 25 lines 
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53-67). Szlam discloses PBXs have internally stored application programs (col. 26 lines 
18-39) to be executed when commanded to do so. Szlam further discloses that 
gateways, routers, etc., may also use CTI protocol to provide a seamless virtual 
presence (col. 27 lines 1-39). 

Regarding claim 32. Staples fail to show determining foreign calling plan. 

Szlam teaches remote access, emulation and control of office equipment and 
services (Title, abstract). Szlam teaches retrofitting PBXs with CTI port (col. 8 lines 56- 
67, col. 9 lines 33-51, col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) virtual 
presence (col. 10 line 54 - col. 11 line 37, col. 12 lines 12-56, col. 13 lines 26-34, col. 
13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may receive 
services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit card calls 
(col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam discloses that 
each PBX contains controller communicating via CTI protocol (col. 18 lines 50-51). 
Szlam discloses that remote users are provided equipment functionally similar or 
identical to that available from another PBX cite (col. 19 lines 45-48). Szlam discloses 
that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI 
commands or any convenient protocol. Szlam discloses that by using CTI protocol 
overcomes prior art PBX that are limited to specific manufacturer's and/or proprietary 
protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored application 
programs (col. 26 lines 18-39) to be executed when commanded to do so. Szlam 
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further discloses that gateways, routers, etc., may also use CTI protocol to provide a 
seamless virtual presence (col. 27 lines 1-39). Szlam indeed discloses mimicking 
PBX services in Tokyo (i.e. foreign calling plan) and providing to user at PBX 
located in Atlanta office (col. 19 lines 45-48) . 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
taught by Szlam for the benefit of mimicking services from users home office (i.e. 
Tokyo) and providing the mimicked services to users located at remote locations (i.e. 
Atlanta). 

Regarding claims 33-34. Staples fails to show using memory of processor that is 
reachable by PBX. 

Szlam teaches remote access, emulation and control of office equipment and 
services (Title, abstract). Szlam teaches retrofitting PBXs with CTI port (col. 8 lines 56- 
67, col. 9 lines 33-51, col. 10 lines 4-29, col. 15 lines 5-37, col. 23 lines 9-33) so that 
users who are away from home PBX may be provided a seamless (col. 16 line 6) virtual 
presence (col. 10 line 54 - col. 1 1 line 37, col. 12 lines 12-56, col. 13 lines 26-34, col. 
13 lines 52-56, col. 14 lines 27-43, col. 16 lines 18-19) so that remote user may receive 
services such as Caller ID (col. 13 lines 5-19, col. 18 lines 37-49), make credit card calls 
(col. 14 lines 22-25) and facsimile services (col. 15 lines 50-66). Szlam discloses that 
each PBX contains controller communicating via CTI protocol (col- 18 lines 50-51). 
Szlam discloses that remote users are provided equipment functionally similar or 
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identical to that available from another PBX cite (col. 19 lines 45-48). Szlam discloses 
that PBXs may be remotely programmed (col. 23 line 47 - col. 24 line 36) using CTI 
commands or any convenient protocol. Szlam discloses that by using CTI protocol 
overcomes prior art PBX that are limited to specific manufacturer's and/or proprietary 
protocol (col. 25 lines 53-67). Szlam discloses PBXs have internally stored application 
programs (col. 26 lines 18-39) to be executed when commanded to do so. Szlam 
further discloses that gateways, routers, etc., may also use CTI protocol to provide a 
seamless virtual presence (col. 27 lines 1-39). Szlam indeed discloses mimicking PBX 
services in Tokyo (i.e. foreign calling plan) and providing to user at PBX located in 
Atlanta office (col. 19 lines 45-48). Szlam discloses that processor 225 may be 
located internal to PBX (see 225 located internal to MAIN OFFICE) or outside of 
main office (see bottom of figure 2B wherein 225 is now located outside of PBX). 

Therefore, it would have been obvious for any one of ordinary skill in the art at 
the time of invention to modify the PBXs as taught by Staples to use CTI protocol as 
taught by Szlam for the benefit of mimicking services from users home office (i.e. 
Tokyo) and providing the mimicked services to users located at remote locations (i.e. 
Atlanta). 

Response to Arguments 

2. Applicant's arguments with respect to claims 1 , 4-29 and 32-34 have been 
considered but are moot in view of the new ground(s) of rejection. 
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3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Barry W. Taylor whose telephone number is (703) 305- 
481 1 . The examiner can normally be reached on Monday-Friday from 6:30am to 4pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on (703) 305-4708. The fax phone number for 
this Group is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to Technology Center 2600 customer service Office 
whose telephone number is (703) 306-0377. 
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